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Devise an organized, proactive approach to financialcompliance Financial
Regulation and Compliance provides detailed,step-by-step guidance for the
compliance professional seeking tomanage overlapping and new regulatory
responsibilities. Written byDavid Kotz, former Inspector General of the SEC with
additionalguidance provided by leading experts, this book is a one-stopresource
for navigating the numerous regulations that have beenenacted in response to
the financial crisis. You'll learn how bestto defend your organization from SEC,
CFTC, FINRA, and NFAEnforcement actions, how to prepare for SEC, FINRA,
and NFAregulatory examinations, how to manage the increasing volume
ofwhistleblower complaints, how to efficiently and effectivelyinvestigate these
complaints, and more. Detailed discussion of theregulatory process explains how
aggressive you should be inconfronting federal agencies and self-regulatory
organizations anddescribes how commenting on issues that affect your business
areacan be productive or not. The companion website includes a glossaryof
terms, regulations and government guidance, relevant case law,research
databases, and FAQs about various topics, giving you acomplete solution for
keeping abreast of evolving complianceissues. These days, compliance
professionals are faced with a myriad ofoften overlapping regulatory challenges.
Increased aggressivenesson the part of regulators has led to increased demand
on financialfirms, but this book provides clear insight into navigating thechanges
and building a more robust compliance function. Strengthen internal compliance
and governance programs Manage whistleblower programs and conduct
effectiveinvestigations Understand how to minimize exposure and liability
fromEnforcement actions Learn how to prepare for the different types of
regulatoryexaminations Minimize exposure from FCPA violations Understand the
pros and cons of commenting on regulations The volume and pace of regulatory
change is causing new anddiverse pressures on compliance professionals.
Navigate the choppywaters successfully with the insider guidance in
FinancialRegulation and Compliance.
The amount of software used in safety-critical systems is increasing at a rapid
rate. At the same time, software technology is changing, projects are pressed to
develop software faster and more cheaply, and the software is being used in
more critical ways. Developing Safety-Critical Software: A Practical Guide for
Aviation Software and DO-178C Compliance equips you with the information you
need to effectively and efficiently develop safety-critical, life-critical, and missioncritical software for aviation. The principles also apply to software for automotive,
medical, nuclear, and other safety-critical domains. An international authority on
safety-critical software, the author helped write DO-178C and the U.S. Federal
Aviation Administration’s policy and guidance on safety-critical software. In this
book, she draws on more than 20 years of experience as a certification authority,
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an avionics manufacturer, an aircraft integrator, and a software developer to
present best practices, real-world examples, and concrete recommendations.
The book includes: An overview of how software fits into the systems and safety
processes Detailed examination of DO-178C and how to effectively apply the
guidance Insight into the DO-178C-related documents on tool qualification
(DO-330), model-based development (DO-331), object-oriented technology
(DO-332), and formal methods (DO-333) Practical tips for the successful
development of safety-critical software and certification Insightful coverage of
some of the more challenging topics in safety-critical software development and
verification, including real-time operating systems, partitioning, configuration
data, software reuse, previously developed software, reverse engineering, and
outsourcing and offshoring An invaluable reference for systems and software
managers, developers, and quality assurance personnel, this book provides a
wealth of information to help you develop, manage, and approve safety-critical
software more confidently.
This vital resource offers higher education administrators—and anyone
responsible for education records and the management of student information—a
timely guide that will aid in the establishment of policies, procedures, and
practices compliant with the federal Family Educational Rights and Privacy Act
(FERPA). In addition, the book contains information on the myriad changes to the
FERPA rules that were enacted in 2008 including responding to the Patriot Act,
conforming to the Campus Sex Crimes Prevention Act, regulations pertaining to
online students, and more. Clifford A. Ramirez, a noted expert on FERPA,
explains definitions and language, presents guidelines for the application of
FERPA, and demonstrates how to develop FERPA deci sion-making abilities.
Written for both new and seasoned administrators, this important book presents
an oppor tunity for renewed understanding of FERPA, continued professional
development, and individual self-audit for compliance. The book contains
information on: FERPA and the regulatory universe of privacy Understanding
FERPA basics Understanding the privacy rights under FERPA FERPA
exceptions for parents and safety Other exceptions and FERPA concerns
Presented in a concise yet comprehensive format, FERPA Clear and Simple can
facilitate any institution's local assessment of regulatory compliance.
An updated edition of an excellent guide for professionals involved in IT security,
law and in personnel issues relating to the computer in the world of work. Social
media has made this a minefield and this new edition contains a simple to use
well drafted model policy. Contents: Chapter 1 Networked communications in
context Chapter 2 The liability Chapter 3 Types of misuse Chapter 4 Liability and
employees Chapter 5 Operational liability Chapter 6 Monitoring networked
communications Chapter 7 Personal data: workers, customers and security
Chapter 8 Evidence Chapter 9 Content of the networked communications policy
Chapter 10 Operational implementation of the policy Chapter 11 Check list for the
network communications use policy Appendix 1 Further examples of misuse of
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networked communications Appendix 2 Sample email, social networking and
internet use policy
A Practical Guide for Hazardous Waste Management, Administration, and
Compliance delivers in a concise fashion the information needed to establish,
expand, administer, and audit a hazardous waste program. The presentation
follows the logical steps necessary to establish a Resource Conservation and
Recovery Act (RCRA) Waste Management Program. The book focuses primarily
on large and medium quantity generators. No other book or manual addresses
the corporate hazardous waste manager's responsibilities as clearly, providing
chapter-by-chapter guidance for the execution of his or her responsibilities. The
Guide includes chapters on subjects rarely discussed in other publications, such
as waste profiling, facility permitting, preparation of a waste analysis plan,
recordkeeping, and training programs. The book is clearly written with step-bystep instructions, including citations and forms. This excellent manual/textbook is
indexed for easy reference and provides listings of additional subject area
information sources.
Featuring Deborah E. Bouchoux’s highly regarded assignments, examples, and
building-block approach, Concise Guide to Legal Research and Writing, Fourth
Edition continues to provide timely coverage of the essential research and writing
skills used by today’s paralegals. Designed specifically for paralegal students,
this is the ideal text for shorter legal research and writing courses. New to the
Fourth Edition: New “Sidebar” feature in all research chapters provides quick tips
showing how the material in that chapter applies to computer-assisted legal
research systems, such as Lexis, Westlaw, and Bloomberg Law. Discussion of
GovInfo, which provides free public access to official and authenticated
publications from all three branches of the federal government. Coverage of new
tools used for cite-checking, including EVA and Bestlaw. Discussion of Westlaw
Edge, Westlaw’s new research platform. Extensive new coverage of the
increasing use of artificial intelligence in legal research and writing. Discussion of
new sources that provide free public access to the law, including Harvard’s
Caselaw Access Project, CourtListener, and RECAP Project. New sections on
preparing email letters and email memoranda, including assignments. All new
Research Questions and Internet Legal Research Assignments have been
included for each chapter. Professors and students will benefit from: Concise,
well-organized text, divided into six main sections: Section I discusses primary
authorities Section II covers secondary sources Section III focuses on computerassisted legal research using Lexis Advance, Westlaw, and the Internet Section
IV covers citation form and how to ensure that these sources are still “good law”
Section V provides an overview of the legal research process Section VI covers
legal writing Pedagogy designed to enhance the accessibility of the material,
including helpful charts and diagrams that synthesize complex topics, updated
Practice Tips offering realistic and helpful suggestions for workplace success,
and Ethics Alerts in every chapter. Targeted and ample exercises help students
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learn how to use a wide range of research sources. Tips on how to effectively
use electronic resources are included throughout the text. Conscientious revision
ensures that the book has the most up-to-date material, presented in a readable
and accessible format.
Companies, lawyers, privacy officers and marketing and IT professionals are
increasingly facing privacy issues. While information is freely available, it can be
difficult to grasp a problem quickly, without getting lost in details and advocacy.
This is where Determann’s Field Guide to Data Privacy Law comes into its own –
identifying key issues and providing concise practical guidance for an
increasingly complex field shaped by rapid change in international laws,
technology and society.
Bank Regulation, Risk Management, and Compliance is a concise yet comprehensive
treatment of the primary areas of US banking regulation – micro-prudential, macroprudential,
financial consumer protection, and AML/CFT regulation – and their associated risk
management and compliance systems. The book’s focus is the US, but its prolific use of
standards published by the Basel Committee on Banking Supervision and frequent
comparisons with UK and EU versions of US regulation offer a broad perspective on global
bank regulation and expectations for internal governance. The book establishes a conceptual
framework that helps readers to understand bank regulators’ expectations for the risk
management and compliance functions. Informed by the author’s experience at a major credit
rating agency in helping to design and implement a ratings compliance system, it explains how
the banking business model, through credit extension and credit intermediation, creates the
principal risks that regulation is designed to mitigate: credit, interest rate, market, and
operational risk, and, more broadly, systemic risk. The book covers, in a single volume, the
four areas of bank regulation and supervision and the associated regulatory expectations and
firms’ governance systems. Readers desiring to study the subject in a unified manner have
needed to separately consult specialized treatments of their areas of interest, resulting in a
fragmented grasp of the subject matter. Banking regulation has a cohesive unity due in large
part to national authorities’ agreement to follow global standards and to the homogenizing
effects of the integrated global financial markets. The book is designed for legal, risk, and
compliance banking professionals; students in law, business, and other finance-related
graduate programs; and finance professionals generally who want a reference book on bank
regulation, risk management, and compliance. It can serve both as a primer for entry-level
finance professionals and as a reference guide for seasoned risk and compliance officials,
senior management, and regulators and other policymakers. Although the book’s focus is
bank regulation, its coverage of corporate governance, risk management, compliance, and
management of conflicts of interest in financial institutions has broad application in other
financial services sectors.
While it has become increasingly apparent that individuals and organizations need a security
metrics program, it has been exceedingly difficult to define exactly what that means in a given
situation. There are hundreds of metrics to choose from and an organization’s mission,
industry, and size will affect the nature and scope of the task as well as the metrics and
combinations of metrics appropriate to accomplish it. Finding the correct formula for a specific
scenario calls for a clear concise guide with which to navigate this sea of information.
Complete Guide to Security and Privacy Metrics: Measuring Regulatory Compliance,
Operational Resilience, and ROI defines more than 900 ready to use metrics that measure
compliance, resiliency, and return on investment. The author explains what needs to be
measured, why and how to measure it, and how to tie security and privacy metrics to business
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goals and objectives. The book addresses measuring compliance with current legislation,
regulations, and standards in the US, EC, and Canada including Sarbanes-Oxley, HIPAA, and
the Data Protection Act-UK. The metrics covered are scaled by information sensitivity, asset
criticality, and risk, and aligned to correspond with different lateral and hierarchical functions
within an organization. They are flexible in terms of measurement boundaries and can be
implemented individually or in combination to assess a single security control, system,
network, region, or the entire enterprise at any point in the security engineering lifecycle. The
text includes numerous examples and sample reports to illustrate these concepts and stresses
a complete assessment by evaluating the interaction and interdependence between physical,
personnel, IT, and operational security controls. Bringing a wealth of complex information into
comprehensible focus, this book is ideal for corporate officers, security managers, internal and
independent auditors, and system developers and integrators.
Formerly Email and the Internet at work, this is the 5th Edition of this important work.
Networked communications covers a wide range of hardware and software and the law relating
to their use in the workplace is complex. The work Email will simply no longer describe the
issues that face employers and their IT managers. A non-exhaustive list includes: 7Facsimile
transmissions 7Voice over internet protocol (VoIP) 7E-mail 7Use of the internet 7P2P 7Instant
messaging 7MP3 files 7Employee blogs 7Computers and laptops 7Newsgroups and chat
networks 7Mobile telephones, personal digital assistants and Blackberry The law - from
contract, through potential criminal and civil disputes, to specialist IT law - is hugely complex
for lawyers let alone those who have to work with it. Stephen Mason's unique guide is
admirable in cutting through the legalease with superb examples that explain as well as
illustrate. The inclusion of a full range of networked technology ensure it continues to be the
leading practical work for the industry.
‘Digital competition’, a term and concept that has risen to the forefront of competition law,
may be viewed as both promising and cautionary: on the one hand, it brings the promises of
increased speed, efficiency and objectivity, and, on the other, it entails potential pitfalls such as
hard-to-identify pathways to unfair pricing, dominant positions and their potential abuse,
restriction of choice and abuse of personal data. Accordingly, jurisdictions around the world are
taking measures to deal with the phenomenon. In this concise but thoroughly researched book
– both informative and practical – lawyers from a prominent firm with a specialised digital
competition team take stock and examine the state of digital competition in the enforcement
practices of six competition authorities in Europe, most of these forerunners in the field of
digital competition policy and enforcement. The competition authorities surveyed are those of
the European Union, the United Kingdom, France, Germany, the Netherlands and Belgium.
For each, an overview, spanning the period from 2012 to mid-2019, includes not only landmark
cases in which digital technologies have had a significant impact on the competition law
outcome but also guidance documents such as speeches, policy statements, industry surveys
and research reports. Activities and enforcement practices of the various authorities include
the following and more: degree of activity; focus of the activity; enforcement styles;
enforcement instruments; visible effectiveness of enforcement; and important insights and
outlooks. Each overview contains separate chapters on the cartel prohibition, the prohibition of
abuse of a dominant position and merger control. An additional chapter evaluates the
similarities and differences in the enforcement practices and the positive and negative effects
of digital competition in the jurisdictions investigated, and a concluding chapter offers
recommendations. An indispensable guide to quickly and accessibly acquiring in-depth
knowledge in competition law in the digital sector, this matchless volume is a must-read for any
practitioner or academic who encounters competition law related to digital markets. The
dilemmas and challenges of the new competition law reality – which is here already, like it or
not – are clearly explained here for the benefit of regulators, academics, policymakers, judges,
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in-house counsel and lawyers specialising in competition law and intellectual property law.
This vital resource offers mental and behavioral health providers clear, demystified guidance
on HIPAA and HITECH regulations pertinent to practice. Many mental health providers
erroneously believe that if they uphold their ethical and legal obligation to client confidentiality,
they are HIPAA compliant. Others may believe that because their electronic health record
provider promises HIPAA compliance, that their practice or organization is HIPAA compliant
also not true. The reality is HIPAA has changed how providers conduct business, permanently,
and providers need to know how to apply the regulations in daily practice. Providers now have
very specific privacy requirements for managing patient information, and in our evolving digital
era, HIPAA security regulations also force providers to consider all electronic aspects of their
practice. HIPAA Demystified applies to anyone responsible for HIPAA compliance, ranging
from sole practitioners, to agencies, to larger mental health organizations, and mental health
educators. While this book is written for HIPAA covered entities and business associates, for
those who fall outside of the regulations, it is important to know that privacy and security
regulations reflect a new standard of care for protection of patient information for all
practitioners, regardless of compliance status. Additionally, some HIPAA requirements are now
being codified into state laws, including breach notification. This book s concise but
comprehensive format describes HIPAA compliance in ways that are understandable and
practical. Differences between traditional patient confidentiality and HIPAA privacy and security
regulations are explained. Other important regulatory issues covered that are of importance of
mental health providers include: Patient rights under HIPAA How HIPAA regulations define
psychotherapy notes, with added federal protection Conducting a required security risk
assessment and subsequent risk management strategies The interaction with HIPAA
regulations and state mental health regulations Details about you may need Business
Associate Agreements, and a Covered Entity s responsibility to complete due diligence on their
BAs Training and documentation requirements, and the importance of sanction policies for
violations of HIPAA Understanding what having a HIPAA breach means, and applicable breach
notification requirements Cyber defensive strategies. HIPAA Demystified also addresses
common questions mental health providers typically have about application of HIPAA to mobile
devices (e.g. cell phones, laptops, flash drives), encryption requirements, social media, and
Skype and other video transmissions. The book also demonstrates potential costs of failing to
comply with the regulations, including financial loss, reputational damage, ethico-legal issues,
and damage to the therapist-patient relationship. Readers will find this book chock full of reallife examples of individuals and organizations who ignored HIPAA, did not understand or
properly implement specific requirements, failed to properly analyze the risks to their patient s
private information, or intentionally skirted the law. In the quest to lower compliance risks for
mental health providers HIPAA Demystified presents a concise, comprehensive guide, paving
the path to HIPAA compliance for mental health providers in any setting.
This exciting new resource is designed to assist undergraduate physiotherapy students and
new graduates in confidently assessing patients in a range of physiotherapy specialties outside
of the ‘core’ areas of practice. Areas covered include paediatrics, geriatrics, mental health
and rheumatology. Valuable content is easily accessible in a small portable format which will
be an invaluable reference during placements or practice. Each chapter provides a concise
overview of the philosophy and the specific assessment processes for each of the 17 practice
specialties. A wealth of online learning resources are also available with the Guide, these
include access to case studies, multiple-choice questions and a reference list for each chapter.
In addition there is a bank of downloadable photographs and line drawings relating to each of
the 17 chapters. Used along with The Concise Guide to Physiotherapy: Volume 2 Treatment,
Volume 1 Assessment will be an indispensable tool for any physiotherapist. A blend of
resources providing an insight into the ‘non core’ areas of practice, enabling the individual to
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prepare ahead or refresh knowledge in order to feel confident about approaching the
assessment of patients in practice areas not previously encountered. Easy access to nuggets
of information on 17 ‘non core’ speciality areas, including burns and plastics, learning
disabilities and rehabilitation A handy quick reference tool for both students and
physiotherapists Access to online resources including, reference lists, an image bank, 51
cases studies and over 300 MCQs!
A guide for physicians covering the legal aspects of health insurance and offers ways to design
an effective billing, coding, and accounts receivable process.

This updated edition re-published in July 2013, includes 2013 HIPAA Omnibus changes
and simplifies the overwhelming complexity of the HIPAA Privacy and Security
regulations. HIPAA standards and implementation specifications can be understood
with the help of this simple guide. Risk management program can be built with step-bystep implementation guide, risk self-assessment, set of comprehensive policies and
procedures, privacy, security, office productivity forms and ready to use templates. The
book also contains HIPAA awareness quiz to test the basic understanding of rules and
provides examples of workable solutions and documents. More about Robert K.
Brzezinski MBA, CHPS, CISA, CPHIMS can be found at www.bizwit.us
Every organization must comply with occupational health and safety regulations. Yet it
is frequently unclear which actually apply in a given real-life situation, plus the field is
loaded with technical terminology and complicated regulations. Many managers,
trainers, even safety and health professionals therefore find it hard to know how to
comply, with exactly what. Written to make this important discipline more
understandable, Concise Guide to Workplace Safety and Health: What You Need to
Know, When You Need It systematically addresses, for each of the 34 topics covered,
core issues such as relevant regulations, required program elements, and definitions of
key terms. Organized for quick access to information, this handy reference book
demystifies required documentation, training elements, medical requirements,
recordkeeping, and more. Conveniently, the author uses the same 20-part format for
every topic. For example, if you want to know only about the documentation required,
you can immediately turn to a topic’s Section 9 (Written Documentation Required). If
training requirements are the issue, simply go to a chapter’s Section 12 (Training
Requirements). Also provided for each topic are links to quality background and training
information, with sample forms and programs where available. The guide covers safety
and health topics of interest to a wide cross section of industries and businesses. The
author’s relaxed, yet focused approach and consistent format allow efficient access to
a broad range of occupational health and safety information. The topics covered include
not only those that are currently regulated, but also emerging issues such as injury and
illness prevention programs, and the rapidly growing field of nanotechnology.
While it has become increasingly apparent that individuals and organizations need a
security metrics program, it has been exceedingly difficult to define exactly what that
means in a given situation. There are hundreds of metrics to choose from and an
organization's mission, industry, and size will affect the nature and scope of the task as
well as
Derived entirely and directly from government regulations and guidance publications,
this easy-to-follow guide introduces and explains all essential concepts necessary for
an understanding of what is required to bring an organization into compliance with the
complex and often confusing regulatory framework governing medical records and
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information.HIPAA compliance is mandatory for organizations like medical, dental or
health insurance offices where personal medical information is handled, and penalties
for non-compliance can be devastating.This guide provides the information you must
have to attain the all-important "good faith effort" standard, along with a list of additional
resources which san help bring you into full compliance without unnecessary expense
or time and effort.Covers all essential elements of the Privacy Rule, the Security Rule,
the Enforcement Rule, the Omnibus Final Rule and the HITECH act.
Companies, lawyers, privacy officers, compliance managers, as well as human
resources, marketing and IT professionals are increasingly facing privacy issues. While
information on privacy topics is freely available, it can be diffcult to grasp a problem
quickly, without getting lost in details and advocacy. This is where Determann’s Field
Guide to Data Privacy Law comes into its own – identifying key issues and providing
concise practical guidance for an increasingly complex field shaped by rapid change in
international laws, technology and society.
"Compliance & Operations Guide for Federally Qualified Health Centers" is designed to
educate and equip health center leaders-board and staff- with the knowledge that would
help them to advance their health centers to the next higher strategic level and make
better collective decisions, and guide individual decisions, actions and behaviors. This
book would also help the management team to increase the efficiency and
effectiveness of health centers' operations, and survive HRSA Operational Site visit.
Two-volume set contains: The Concise Guide to Physiotherapy: Volume 1 Assessment
and The Concise Guide to Physiotherapy: Volume 2 Treatment. A blend of resources
providing an insight into the ‘non core’ areas of practice, enabling the individual to
prepare ahead or refresh knowledge in order to feel confident about managing patients
in practice areas not previously encountered. Together, both volumes are designed to
assist undergraduate physiotherapy students and new graduates in confidently
assessing and treating patients in a range of physiotherapy specialties outside of the
‘core’ areas of practice. Areas covered include paediatrics, geriatrics, mental health
and rheumatology. Valuable content is easily accessible in a small portable format
which will be an invaluable reference during placements or practice. Each chapter
provides a concise overview of the philosophy and the specific assessment processes
for each of the 17 practice specialties. A wealth of online learning resources are also
available with both Volumes, these include access to case studies, multiple-choice
questions and a reference list for each chapter. In addition there is a bank of
downloadable photographs and line drawings relating to each of the 17 chapters. Both
volumes used together will be an indispensable tool for any physiotherapist. Easy
access to nuggets of information on 17 ‘non core’ speciality areas, including burns and
plastics, learning disabilities and rehabilitation A handy quick reference tool for both
students and physiotherapists Gives insight into the philosophy of approach that can be
taken in either assessing or treating the individual Access to online resources including,
reference lists, an image bank, 51 cases studies and over 300 MCQs!
In today's world of managed care -- characterized by limited mental health resources,
emphasis on accountability, concerns of third-party payers, and consumer need -- the
demand for mental health professionals to use briefer therapeutic approaches is on the
rise. Fully 84% of all clinicians are doing some form of planned brief therapy (6-20
sessions per year per patient). Yet despite clinical advances and outcome data that
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demonstrate the effectiveness of short-term therapy, many therapists -- in fact, 90% of
those whose theoretical orientation is psychodynamic rather than cognitive-behavioral
-- are reluctant to learn briefer interventions, seeing value only in long-term, depthoriented work. The second edition of this Concise Guide is intended to help educate
both beginning and experienced clinicians in the strategies and techniques of timeattentive models and to foster more positive and optimistic attitudes toward using these
important therapies. The seven therapeutic models presented here -- including an
entirely new chapter on time-limited group therapy -- highlight the importance of the
interpersonal perspective. The seven models, one per chapter, represent wellestablished short-term approaches to clinical issues that therapists commonly
encounter in their clinical practices. These models also have clearly defined
intervention techniques and formulation strategies and can be used within the 10- to
20-session time frame of most managed care settings. The first part of each chapter
dealing with a therapeutic model lists the various presenting problems the authors
deem most suitable for treatment by that particular approach. The authors discuss the
overall framework of each model, selection criteria, goals, therapeutic tasks and
strategies, empirical support, and relevance for managed care, with clinical cases to
illustrate the application of each model. The authors include updated chapters on
supportive, time-limited, and interpersonal therapies; time-limited dynamic
psychotherapy; short-term dynamic therapy for patients with posttraumatic stress
disorder; brief dynamic therapy for patients with substance abuse disorders; an entirely
new chapter on time-limited group therapy; and a final chapter on the reciprocal
relationship between pharmacotherapy and psychotherapy. Meant to complement the
more detailed information found in lengthier psychiatric texts, this Concise Guide (it is
designed to fit into a jacket or lab coat pocket) is a practical and convenient reference
for psychiatrists, psychiatric residents, and medical students working in a variety of
treatment settings, such as inpatient psychiatry units, outpatient clinics, consultationliaison services, and private offices.
"How to Be a Wildly Effective Compliance Officer" teaches compliance profesionals the
secrets of influence, persuasion and motivation so they can become in-demand
business assets. This book is a powerful guide to help practitioners move from the
check-the-box mentality of a paper program worker to become a dynamic business
leader. Roy Snell, the CEO of the Society of Corporate Compliance and Ethics raved,
"Kristy Grant-Hart infectiously describes the missing link in the compliance profession interpersonal skills and influence. If you are or want to be a successful compliance
professional - this book is invaluable."
A Better Kind of Compliance Training Compliance training succeeds when you balance
the needs of not just the organization but also the employees who you hope will learn
and change their behavior. In Fully Compliant, Travis Waugh challenges traditional
compliance training that simply ensures employees avoid the legal risk of failing to
comply with a specific mandate. With an ever-increasing number of compliance
subjects to address, such programs are unsustainable. Instead, organizations must
design compliance programs that serve a higher, broader purpose and build robust,
resilient cultures focusing on integrity and ethics learning. Optimal compliance
programs are flexible and create real learning experiences that change real behavior,
thus diminishing the chance of misconduct in the first place. This book connects the
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three levers of human behavior—context, habits, and motivation—to compliance and how
you can pull all three to create holistic training programs that do far more than check a
box. It identifies ways to pick up small but meaningful wins in turning around an existing
compliance program or designing a new course, which can turn stakeholders from
skeptics into learning champions. And it offers an eight-step road map for implementing
your own compliance learning plan. With this book, you’ll be able to: • Create behaviorbased compliance training that generates measurable benefits. • Make compliance
training more engaging and impactful, not one size fits all. • Remain relevant as
advances in technology shift compliance expectations in the years ahead. By putting
the learner first, you can develop compliance that sticks.
Worldwide, anti-money laundering regulations and legislation have become one of the
weapons of choice of governments that are fighting global terrorism and criminality. In
this updated edition of Money Laundering, Doug Hopton explains how The Money
Laundering Regulations 2007 have extended even further the range of UK businesses
covered by the Proceeds of Crime Act to include solicitors, lawyers, accountants, estate
agents, high value dealers, trust or company service providers and, in effect, many
other companies involved in consultancy or business services. The complexity of the
new laws and the limited amount of any case law asks more questions about the
responsibilities of these companies and their liabilities. Doug Hopton's highly practical
guide explains the basis of international law, regulations and standards in this area and
how they affect businesses; and provides down-to-earth advice on the basic rules of
good business management: customer due diligence, know your business (and your
client's business), which will help companies understand what procedures to establish,
and how and when to report suspicious activity. The author explains the basis of money
laundering and how it works, along with the development of the law and regulations
around the world, and how other countries' laws can affect UK companies.
This indispensible book offers step-by-step guidance to small and mid-sized companies
and non-profit organizations in managing corruption risks in overseas markets. It covers
how and why to build a culture of integrity, develop a risk-based anti-corruption
compliance programme, and engage with other industry players in collective action
against shared corruption challenges, taking a hands-on approach and featuring case
studies, quick definitions, tips and practical tools such as checklists.
An on-the-go reference for hospice nurses and those interested in end-of-life care, this
practical guide covers the essential elements in the compassionate and holistic care of
terminally ill patients and their families. Nurses care for patients facing end-of-life issues
in every practice specialty and, as the U.S. population continues to age, the need for
proficiency in end-of-life skills will become increasingly important. Fast Facts for the
Hospice Nurse: A Concise Guide to End-of-Life Care is an invaluable resource that
provides emotional, administrative, and palliative support, whether in a hospice, longterm care facility, or acute care setting. This vital go-to text clearly and concisely lays
out not only how to care for patients facing end-of-life issues, but also how to engage in
self-care and cope with occupational stress. Beginning with an overview of hospice
care, including its history and philosophy, this book offers a timeline of the growth of the
hospice movement in the United States. Subsequent sections include up-to-date
information on the clinical responsibilities of the hospice nurse in addressing the
physical, psychological, and spiritual needs of terminally ill patients and their families in
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a culturally sensitive way. This book also outlines the administrative duties of the
hospice nurse, including hospice documentation, a review of hospice regulations, and
quality management. The closing section focuses on occupational stress in hospice
nursing and how to engage in self-care. This text can serve as a useful clinical resource
and also as a reference for nurses seeking hospice certification from the Hospice and
Palliative Credentialing Center. Key Features Organized within the context of the scope
and standards of practice of the Hospice and Palliative Nurses Association. Addresses
key points about issues unique to hospice nursing and highlights evidence-based
interventions Addresses important Medicare regulations and reimbursement Offers
numerous clinical resources to assist with hospice nursing practice Serves as a concise
study resource for hospice nursing certification
HIPAA is very complex. So are the privacy and security initiatives that must occur to
reach and maintain HIPAA compliance. Organizations need a quick, concise reference
in order to meet HIPAA requirements and maintain ongoing compliance. The Practical
Guide to HIPAA Privacy and Security Compliance is a one-stop resource for real-world
HIPAA
The U.S. International Tax Compliance Guide provides concise answers focusing on how to
comply with an ever-expanding set of complex tax rules and forms needed by practitioners for
both inbound and outbound transactions. The Guide includes explanations, practice aids, and
filled-in forms.
A fully updated edition of the definitive guide to financial regulation In recent years, not only
has the compliance field become firmly established, but it has seen staggering growth, thanks
to never-ending changes in the regulatory environment. As regulation increases still further, the
demand for clear guidance on navigating daily compliance issues is greater than ever. Now in
its second edition, the highly successful Essential Strategies for Financial Services Compliance
has been updated with the latest compliance strategies and regulatory information, making it
indispensable for compliance officers, legal firms, and anyone else working with the financial
services compliance function. Non-compliance represents a significant material risk for any
financial services firm that fails to understand and appropriately apply regulatory standards.
This Second Edition of Essential Strategies for Financial Services Compliance makes it easy to
digest complex information on the regulatory framework. But this book is far from solely
theoretical. A balanced approach means that both the concepts and their application are within
reach. Annie Mills and Peter Haines deliver solid advice that can be applied on a day-to-day
basis to manage any compliance issues that may arise. Read this book to: Understand the
conceptual basis of compliance and the current regulatory environment applicable to the
financial services industry Quickly and thoroughly learn the accepted best practices for
everyday compliance Get up to date information on the current financial regulatory
environment with this new edition Reference detailed advice as issues arise in day-to-day
operations This update to the popular first edition of Essential Strategies for Financial Services
Compliance will help eliminate non-compliance risk and ensure that your firm is entirely current
on its ability to navigate the maze of financial services regulation.
The Executive’s Strategic Guide to Driving Maximum Business Value from Cloud Services
Cloud services represent a fundamental shift in how individuals, enterprises, and governments
conduct business, interact, and use technology. If used effectively, they can increase business
agility and focus, simplify capacity planning, and strengthen cost control. Unsurprisingly,
however, the cloud also presents risks. In this concise, executive level book, leading experts
Archie Reed and Stephen G. Bennett share the insights and guidance decision-makers need
to drive maximum value from cloud services--and avoid the pitfalls. The authors explain what
cloud computing is, how it works, who provides cloud services, and how companies are using
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them. Next, they walk through the entire cloud lifecycle, offering expert guidance on planning,
governance, compliance, security, operations, administration, management, and more. You’ll
learn how to: · Assess the opportunities, benefits, and risks of cloud services in your
environment · Use the cloud to improve processes, accelerate system/product delivery, or
create entirely new products and businesses · Approach the cloud strategically (and learn why
you should) · Understand cloud infrastructure, operations, and standards from the decisionmaker’s point of view · Build on existing solution architecture, design practices, and SOA
investments · Ensure appropriate control, monitoring, compliance, and security · Use IT
process standardization to simplify cloud services management · Define a flexible roadmap
that enables multiple projects to move forward in parallel, and can change as the marketplace
evolves Cover illustration by RapidEye /iStockphoto.com
Health Information Technology Basics gives your students an introduction to the fundamental
concepts of the health information technology profession. Perfect for introductory courses
where core material in the health information profession is being introduced, this book is
written for associate degree level HIT programs at technical, community, or career colleges.
The text begins with an introduction to the U.S. health care system and explores career
opportunities within the health information profession. The health record is dissected and its
many components are carefully reviewed. The book also examines various formats of the
medical record and analyzes the advantage and disadvantages of the EHR. Finally, the text
covers medical terminologies and classification systems and outlines the basics of
reimbursement systems. Features: Each chapter begins with learning objectives and key terms
to give the reader a synopsis of what he/she should expect to learn. Additional resources are
listed at the end of each chapter for further exploration of the information covered in the
chapter. A glossary is included for quick reference of main terms presented throughout the
text. An accompanying Instructor s Manual provides review exercises which recap the
important points as well as lab assignments that allow students to apply the information in a
practical setting."
Compliance with the Low Voltage Directive (LVD) is now essential for CE marking. Products
cannot leave your firm without it. This book provides essential and informative reading for
company directors, engineers, designers and students designing, manufacturing or studying
the design of electrical products covered by the Low Voltage Directive. Unlike many textbooks
that offer general guidance only this book provides illustrated examples of non-compliant
products and suggests solutions. It also provides detailed guidance notes to EN60950 - one of
the most widely used harmonised standards. Gregg Kervill is an international consultant on
European regulations and North American product safety standards. His clients include blue
chip and Fortune 500 companies as well as Government agencies. Gregg Kervill advises his
clients on self-declaration of the Low Voltage Directive. A guide to LVD compliance for
managers and engineers alike Clear, concise guidance through a legislative minefield
Essential for companies all over Europe
Compliance failures have cost global financial services firms in excess of $300bn since 2010.
Compliance has since become one of the most important functions in financial services firms.
This short guide to Compliance explains what Compliance is, what the Compliance function
does, and what some of the continuing challenges might be for the modern Compliance
function.
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